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There are a number of regulatory bodies set up to assist members of occupational pension schemes.

Pensions bodies for the occupational pensions industry:
(The list below is put in the order you are likely to hear about them the most).

· The Pensions Regulator, TPR (formerly known as OPRA)

· Pension Protection Fund, PPF    
· The Pensions Advisory Service, TPAS (formerly known as OPAS up until 2004)

· The Pensions Ombudsman

· The Department for Work and Pensions, DWP

· The Pension Tracing Service

· The Financial Services Authority, FSA 

· The Committee of European Insurance and Occupational Pensions Supervisors, CEIOPS

Quick reference guide to what each body does:

1. The Pensions Regulator 

(checking schemes run according to the law)
2. Pension Protection Fund 
(compensation)                       

3. The Pensions Advisory Service 

(help & guidance) (dispute stage 1)
4. The Pensions Ombudsman 

(dispute stage 2, if cannot be resolved at stage 1)
5. The Department for Work and Pensions 

(developing UK pensions policy and the law governing UK pension schemes)
6. The Pension Tracing Service 

(helping individuals trace their employers pension)
7. The Financial Services Authority 
(regulates sales/marketing of personal and stakeholder pensions)
8. The Committee of European Insurance and Occupational Pensions Supervisors 

(advisory body set up to implement European Union (EU) insurance and pensions legislation)
Explanation of what each body does and contact details:
The Pensions Regulator, TPR
TPR function is to ensure pension schemes are run in accordance with the law.  When the trustees, employers or professional advisors do not carry out their duties properly in the running of a scheme, the Pensions Regulator can become involved.

To learn more visit their website at: 

www.thepensionsregulator.gov.uk
Contact details for TPR, The Pensions Regulator: 
Napier House
Trafalgar Place
Brighton
Sussex
BN1 4DW
Telephone: 0870 6063636

Pension Protection Fund, PPF 

Like the Pensions Regulator, this is a non-departmental public body established by the Pensions Act 2004. 

The PPF, Pension Protection Fund is a compensation scheme for members of eligible defined benefit pension schemes where the sponsoring employer becomes insolvent and the scheme is underfunded.  The costs of the fund will be met, in part, by levies which they will collect. 
To learn more visit their website at: 

www.pensionsprotectionfund.org.uk
Contact details for PPF, Pensions Protection Fund:
Knollys House
17 Addiscombe Road
Croydon
Surrey
CR0 6SR

Telephone: 0845 600 2541

The Pensions Advisory Service, TPAS
TPAS assist members and beneficiaries free of charge, offering a service that is available at any time.  They provide information and guidance on all types of pension scheme.  They will help people with individual pension problems and disputes, answering queries, or assisting with any difficulty the member has failed to resolve with the trustees.
To learn more visit their website at: 

www.pensionsadvisoryservice.org.uk
Contact details for TPAS, The Pensions Advisory Service:
The Pensions Advisory Service
11 Belgrave Road
London
SW1V 1RB 

Telephone: 0845 6012923

The Pensions Ombudsman

The Pensions Ombudsman should only be contacted if TPAS was unable to settle the dispute.  They investigate and decide on complaints and disputes about the way that pension schemes are run.  The Pensions Ombudsman can investigate and determine any complaint of maladministration or dispute of fact or law in relation to a scheme that is made or referred. 
To learn more visit their website at: 

www.pensions-ombudsman.org.uk
Contact details for The Pensions Ombudsman:
The Pensions Ombudsman
11 Belgrave Road
London 
SW1V 1RB 

Telephone: 020 7834 9144
The Department for Work and Pensions, DWP
The Department for Work and Pensions, DWP is responsible for developing UK pensions policy and the law governing UK pension schemes.  The Department for Work and Pensions has a number of information services available to members of the public.  These include the Pension Service, the Pension Guide website, the Pensioners' Guide and also a website for the over 50s.  The Pension Service can provide information and services for everyone whether they are planning for retirement or are about to retire.

To learn more visit their website at: 

www.dwp.gov.uk
Contact details for The Department for Works and Pensions:
Department for Work and Pensions
SOL Litigation
Room 511
New Court
48 Carey Street
London
WC2A 2LS
The Pension Tracing Service

The Tracing Service aims to help individuals trying to locate pension benefits they have lost touch with, such as a previous employer's scheme. 
To learn more visit their website at: 

www.thepensionservice.gov.uk
Contact details for The Pension Tracing Service:
Pension Tracing Service
The Pension Service
Tyneview Park
Whitley Road
Newcastle upon Tyne
NE98 1BA 

Telephone: 0845 600 2537
The Financial Services Authority, FSA 

FSA, The Financial Services Authority, regulates the sale and marketing of personal and stakeholder pensions to individuals.  It also oversees the financial viability of organisations that manage pension investments, and can take action to make sure that the individuals who run financial organisations are fit and proper for the task. 

To learn more visit their website at: 

www.fsa.gov.uk
Contact details for The Financial Services Authority:
The Financial Services Authority
25 North Colonnade

Canary Wharf

London

E14 5HS

Telephone: 020 7066 1000
The Committee of European Insurance and Occupational Pensions Supervisors, CEIOPS
The Committee of European Insurance and Occupational Pensions Supervisors (CEIOPS) is an advisory body set up to implement European Union (EU) insurance and pensions legislation. 

To learn more visit their website at: 

www.ceiops.org

Contact details for The Committee of European Insurance and Occupational Pensions Supervisors:

CEIOPS-Secretariat 

Committee of European Insurance and Occupational Pensions Supervisors (CEIOPS e.V.)

Westhafenplatz 1
60327 Frankfurt am Main
Germany

Telephone: +49 (0) 69 95 11 19 20

There are a number of associations set up to assist the pensions industry.

Pensions associations for the occupational pensions industry:
· National Association of Pensions Funds, NAPF 
(please see membership section of this website page)
· Pensions Management Institute, PMI

(please see Professional Qualifications section of our website)
· Pensions Research Accountants Group, PRAG

· Society of Pensions Consultants, SPC
Pensions Research Accountants Group, PRAG

PRAG is an independent research and discussion group for the development and exchange of ideas in the pensions field.
To learn more or visit their website at: 

www.prag.org.uk

Contact details for Pensions Research Accountants Group, PRAG:

C/O Deloitte & Touche

Four Brindleyplace

Birmingham

B1 2HZ
Society of Pensions Consultants, SPC
SPC is the representative body for a wide range of providers of advice and services to work-based pension schemes and to their sponsors. 

To learn more or visit their website at: 

www.spc.uk.com
Contact details for Society of Pensions Consultants, SPC:

The Society of Pension Consultants

St Bartholomew House

92 Fleet Street

London

EC4Y 1DG 

You may also find the following bodies and associations relevant and helpful to your career within occupational pensions:  (to learn more about these please click on the website link)

· Faculty and Institute of Actuaries 
www.actuaries.org.uk
· Government Actuary’s Department
www.gad.gov.uk
· Association of Consulting Actuaries
www.aca.org.uk

· Accounting Standards Board (found under the Financial Reporting Council)

www.frc.org.uk/asb/
· International Accounting Standards Board
www.iasb.org
· Auditing Practices Board (found under the Financial Reporting Council)

www.frc.org.uk/apb/

· The Association of Corporate Treasurers
www.treasurers.org
· Institute of Chartered Secretaries and Administrators
www.icsa.org.uk
· Association of Pensions Lawyers
www.apl.org.uk
· Chartered Insurance Institute
www.cii.co.uk
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Further helpful Bodies & Associations
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Abenefit2u guide to Professional Bodies & Associations
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Abenefit2u working in Partnership with Employer & Employee

