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What is Social Responsibility?

Social responsibility is the concept that someone, whether an individual, organisation, corporation or government has a responsibility to society.

Social responsibility is voluntary; it is about going above and beyond what is called for by the law.

Social responsibility means eliminating corrupt, irresponsible or unethical behaviour that might bring harm to the community, its people or the environment before the behaviour happens.

What is Corporate Social Responsibility?

Corporate Social Responsibility (CSR) is a concept whereby organisations consider the interest of society by taking responsibility for the impact of their activities on customers, employees, shareholders, communities and the environment in all aspects of their operations.

The obligation is seen to extend beyond the statutory obligation to comply with legislation and sees organisations voluntarily taking further steps to improve the quality of life for employees and their families, as well as for the local community and society at large.

Abenefit2u Corporate Social Responsibility

CSR can be applied to almost everything that an organisation does.  It is important to remember that your business is not simply a source of financial income for the proprietors; your employees depend on you; customers, suppliers and the local community are all affected by what you do; products/services and the way they are either made or provided all have an impact on the environment.  CSR is about having a responsible attitude and devising a set of simple principles that can then be applied to your organisation.

Abenefit2u Corporate Social Responsibility focuses on five main areas:

1. Employees of Abenefit2u

2. Clients and Candidates of Abenefit2u

3. Suppliers

4. Environment

5. Local Community

1. Employees of Abenefit2u

Alongside complying with all legal requirements for our employees we have instigated other initiatives...

Annual staff events four times a year (Autumn, Winter, Spring, Summer) to thank staff for their loyalty and commitment, and presents at special times of the year.

Free Healthcare, Gym Membership, Travel Insurance, Company Car Share Scheme (environmentally friendly car).  Flexi-time/Part-time working hours.  Above average Holiday Allowance, with generous Study Funding and Special Study Leave options, including Time Out/Return to Work schemes.  Free hot and cold beverages, and confectionery, and much much more. See Work for Us section of our website.
We ensure our employees feel valued and understand that they are stakeholders in the business.  It has been proven that where employees feel valued and are being treated as such, their productivity increases, this benefits both us and our employees.

2. Clients and Candidates

Abenefit2u believe all clients and candidates should be treated equally, honestly and fairly. See Our Vision section of our website, and to read more about our company Mission, Focus, Values and Policies.

Part of being Socially Responsible is also about not taking advantage of any candidate who could potentially be vulnerable or using selling techniques where the client may feel pressured.

Abenefit2u believe that if a candidate is at a particularly vulnerable time in their career and/or personal life it is our responsibility to HELP candidates in every way that we can, making any career transition as stress free and enjoyable as possible.  These principles are essential in recruitment where individuals may be moving careers for a whole variety of reasons e.g. specific change in personal circumstance, redundancy/termination of employment by employer.

Abenefit2u consultants contact employers on a regular basis.  However, we always ensure that on each call/email/correspondence, particularly upon initial contact, that our level of liaison is appropriate and that we have the employer’s consent to keep in regular contact.  Our consultants are trained to never chase, harass, or hard sell to employers.  Instead they are trained to provide a service second to none, in every aspect, which ensures a regular flow of new and repeat business through recommendation and an ever growing reputation.

All of our literature is written in plain English, with no hidden ‘small print’.  We listen to your feedback and, where possible, we are able to implement your suggested changes/new ideas.

By demonstrating Corporate Social Responsibility initiatives, we are rewarded by loyalty from our clients and candidates who appreciate the extra mile we go at each stage of the recruitment process.

3. Suppliers

Where possible, Abenefit2u will work with and use suppliers who are responsible companies and have CSR initiatives like ourselves.  We choose to work with organisations that have a strong environmental ethos and take steps to minimise the effect their business has on the environment whilst striving to make a positive contribution to the local community.  In turn, we do not believe in asking for unreasonable discounts or hold off payments; we will always pay a fair price for a quality service.
4. Environmental Impact

Abenefit2u are committed to helping the environment and have therefore dedicated a whole section to this topic. Please click here to see our environmental policy.

5. Local Community

For many businesses, local customers like Abenefit2u are an important source of regular sales no matter how large or small (our needs are minimal).  We order all our recycled paper and other ‘green’ office products from a local supplier.  We purchase all staff beverages and confectionery from a local delicatessen who have fair trade and environmentally friendly products and policies like ourselves.

We are still in the process of choosing which local charity we would like to support and what local events during the year that we will donate funds to.  If you would like to visit our AB2U News Wall you can read about our fun runs, where we are actively sponsoring multiple charities.  Dianne and other participating employees of Abenefit2u aim to raise £100 in donations for each race.  This year they will complete in excess of eight races and hope to raise in excess of £1,000.

Some businesses encourage employees to volunteer for community activities and also give them paid time off for this.  Abenefit2u staff know that if they would like to volunteer to do this in their local community Abenefit2u will allow them paid company leave to do so.  We hope that as well as improving community relations, this will help our employees develop new skills and encourage them to work hard when back at work.

If you would like to find out more about how your company can become involved in Community work, Business in the Community (BITC) has developed the Community Mark standard to help businesses get the most of our community involvement.  For more information please click here www.bitc.org.uk.

Working with our local community gives Abenefit2u a sense of belonging.  We believe that our dedication towards Corporate Social Responsibility brings us many benefits to our business, as well as to the local community.
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Abenefit2u working in Partnership with Employer & Employee

